Transaction, Savings
and Investment Accounts

This Booklet must be read in conjunction with the separate brochure
Interest Rates on Transaction, Savings and investment Accounts and
together they form the Product Disclosure Statement (PDS) for the

following accounts:

' Streamline Account
Pensioner Security Account
AwardSaver Account
Youthsaver Account
Savings Investment Account

Cash Management Call Account
(existing account holders only — no longer available for sale)

Cash Investment Account

Product Disclosure Statement
Dated 5 November 2004

These products are issued by the Commonwealth Bank of Australia

ABN 48 123 123 124
AFSL 234045,

CommonwealthBank | /
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About these Terms and Conditions

This brochure contamns informatson 1o
help you make an informed decision
aboul the banking product{s) that best
suit your needs, and to help you compare
with others you may be considering.
Section 1 - This section provides general
information on transaction, savings and
inmvestment accounts and their features and
benafits. You should read this section to
find out which account is right for you.

Saction 2 - This saclion lorms the Tarms
and Conditions applicable to all accounts
in this brochure.

Section 3 - This section forms the Terms
and Conditions applcable to electronic
access to all accounts in thes brochure.

Seaction 4 - This section tels you aboul

the fees and charges that may apply to
your account,

Contractual Relationship

Section 2 and Saction 3 of this brochure
form the Terms and Conditions of the
contract between you and us it you decida
to open an account. There are also Terms
and Conditions that may apply by operation
of law. Pleasa read this brochure before
apening an accourt. You will then know what
to expect from us and what we expact from
you. You can ask us quastions about any

of the Tarms and Conditions you do not
understand and so avoid msunderstandings.
If you open an account, then you should
keap this brochure and all other
documentation for future reference.

Definitions of mportant words and terms
can be found on pages 68 to 70, together
with a list of useful contact numbers {on
pages 71 and 72) if you need help with
your banking.




Section 1: Choosing
the right account

Which account suits your needs?
The Bank has a range of personal transaction, savings and investiment accounts to suit your

requirements. Each account provides a wide range of features and benefits. Pensioner Security  An all-in-one transaction account that lets you earn attractive interast with
. , i . ’ Account al-call access. Designed for independent retrees aged 55 and aver, and
y 5 | : !
Transaction, savings and investment accounts Include recipients of an eligible pension or allowance. (See page 69 for aligibity
Streamiine Account requirements.)
Pensionar Security Accoun You can select either tha Keycard/Chegua option or the Passbook aption
AwardSaver Account when you open & Pensionar Secunty Account.
NetBank Saver Account
cah vesment Accor T e e T A T
Features an:_l benefits _ AwardSaver A savings account thal lets you grow your savings faster with bonus
Read this section to compare the features and benelits offerad by each type of account. Account Interast whan you make at least one deposit and no withdrawals during
These accounts are for personal use only., a calandlar monath

Usa your Keycard 1o access your monay via ATMs (24 hours a day,
7 days a week) and EFTPOS (whare availabla),

For customers aged 18 years or over.

Streamling Account An gvaryday all-n-one bank account (inchuding o Keycard) that offors you

flaxibiity, choloe and actass to Australin's larges! banking network. For Minimurm opening balance: $1 if & reqular electronic deposit is amanged (such
a low fat monthly fee you can choose from as your salary or other iIncame being directly craditad to vour aceount),
Straamline a-Access: unlimited Commomnwanlih Bank olecinon: otheswise $100.

transactions* Youthsaver A dedicated savings account lor custornars under the age of 18 who wart
Streamline Unlimited: unkimited Commonvesalth Bank transactions” Account an account with no account keeping or withdrawal fees jaccess feas and

hattank service feas may apply) — refer 1o page 52 for details on fees.
Cartain custamers can be exampt (rom feas on his nocount, (Fefer 10 1 PRly) Rag

Exsmptions from fees on pages 62 10 65 for dotals) Youthsaver rewards saving through bonus interast if you make at least
ong deposit and no withdrawals in a calendar month. |t has na minimum

Buying goods, paying bills and managing your linancos (4 aaty with the withdrawal ar deposil amount, Funds are available at call

Streamline account using EFTPOS, Taelephono Buanking, NetiSank and

thract dabit or Bray registered to Brar Pty Lid ABN 60 070 137 518). Comveniant access (parent/guardian's consent required for customers
You can aiso have your pay and other incoma cradiad 10 your seeount under the age of 16) to funds through ATMs, Telephone Banking

and if you are 18 years or over thers is an optionnl Chisdue Book affemd, or NetBank.

An overdralt faciily is available 10 approved applionnts aged TH years Minimum opening balance: No minimum.

OF OVEr.

Minimum opaning balance: Mo minimum

" Excldes non-Commonwealth Bark AThs heme and all ATM:s ovorseas, EFTPOS Dosrsachons oo, iransion
TP peyents ko third pacties, [nternaticral Money Trensfers and Sepermbo sorecon sch an Db oy s, paonicic
payments and transiers/deposits 10 other banks.

* Strammlng a-AccEss alsd eciides assisted withdrawals and cheques widloen
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Section 2: Opening and operating your
Transaction, Savings and Investment accounts

How to open an account
You can open an account in a vanety of ways which are summarised in the table below. There
are some specific conditions for opening particular types of accounts set oul below the table’.

We must verify your identity

Al the time of opening an account, we are required to venfy the identity of each signatory by

Mo miniium
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Streamling Account® v v v v
[
% Pensioner Sacurity Account v
=¥ - Pazsbook option
=
E Pensiarer Sacurily Account v v v
- Keycard/Chague option
AwardSaver Account® "4 v v
L
3
Youthsaver Account” v v v v
NetBank Saver Account” v v
> .;.’T, Cash Investment Account (s v
vl .
-::: = =
=
1 We e 1 Aghil 10 sofuse ary aoplcaticn 10 opssn Bnaccount, We musl Wenify o ooy
2 B you ars under 16 years of age, 8 parent’guardian or ather adull maust give Wrillon Bonsns

Wl N

accal and o ackeow kedgo thal yvou hewe ful authority o opeeste fha aocount mood soy Yo A i)

) POUF NEMe. wihather edating or apansd in the futurs, [danfificalan mos) Do o
ar athes aduly and the child at the Hme af aooouni apaning

3 You must be 18 years of age o oldaer Ioopen a Steamiine Scoour o 10 o

4 For Pensongs Spowily, AwardSaver and Cash investment Accounts, you miail b 10
AN Acoodunt onlins,

5 FPensloner Secunty Accouat — Passhook opbon cannol Be opensd ol sormss Do

N o i
Please call 13 2221 19 check availatillly.

6 AwardSevar - B you astaslish an aslcmanc elgcironic reguiar sayvings plan [for oy iy
racuest to deposit furds to e sccount) or srrange (oo your salary or ofbar oo 10 G pesd o
ar, opening deposil of ordy 31 s requirsd. Diherwize the minimum openirng daposf s 510
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relying on independent docurments or data.

If you are a new customer of the Commaonwealth Bank or have not previousty been adeguately

identified Dy us, vou will be required to provide the following dentity documentation:

100 Pomt ldentification Requirements
Until we implement our procedures in line with the Anti-Money Laundering and Countar-

Terronsm Fmancing legislation, you must provide to us persaonal identification docurments to
the value of 100 points. This may include:

=
¥

Birth Certificate* 70 points*
Citizenship Certificate® ' 70 paints**
Passport® B '?U points™
si::n:eptable personal referance _1[][] points
Acu:e'ﬁt-aull:uléllﬁcard containing photo or signature 41.:1'.Euints
Credit card with signatLFe o 24 points
PE:[r-;-alié-r; -Driﬁer's Licence Dl-'. permit witl;rphufﬂ o signature 40 points

Cither forms of identification may be acceptable in some circumstances

i Only ans o these docamenis may be used,
* Counts g 100 poirds for customesrs under 18 yaars of ans,

Youthsawer - “ou must be under 1B years of age to open and conduct a Youlhsmeer Accounl. 11 wpe aea unoar
16 yoars ol age. a parent/guardian ar other adult must sign the application torm o open the acccunt and provide
appropnats dentification for herisshes and for yoo, Withdreemls are ot allowead unil accepltable identficalion
s prowided, Youthsaver Accounts cannct be openad in joint n2mes or a5 & Inskss of 8 private inast. The sccounts
canngt be used for business purposes, o fon the private or domastic use of a peront or guardgan, Belora you fuen
18 i wall conlact you ke transler your Youthsassr aocount 1o one of gur other s3Wnns or Trarseeion aooounts,
Yiou may colam a Youlhesear agpboation farm by calling us an 13 2221, or from & sehool parlicpating n Stodem
Rk s .

NetBank Saver - You st P and keso opan o Streamice Accoinl it wan nams will access 16 MelBank o
TF!|F."rl|'ICl"|i:-EiHI'I|-'.|I'l;| wibl|sl ot MetBaek Sena Aol TS SN If':,rr_'i,.-:rpuuu Mt Bl e Sipote Adscoitl & b Sl
nares, your Streamline Accouns may bein a aingke o [oink rame (prossstac your e appess a9 one ol R Steamline
Acoiuin hoklesst Wyouopen a MelBank Saver Account o joimt names, your Streamiing Accous] mus! 8lso be o e
AR Joink rarres,
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